DESCALING YOUR ESPRESSO MAKER

As part of normal preventive maintenance, espresso makers should be descaled approximately every three months, depending on the volume of use and hardness of your local water supply.

There are many good descaling agents on the market today including Saeco’s own product.  (Part number 7084.610.334.37, 4 packets, MSRP $3.95 plus $5.90 shipping and handling.  Call (800) 933-7876 to order.)  Any descaling product used for our machines should be citric based.  

Follow the instructions on your packet of descaling solution, or follow these steps:

Fill the water tank with the descaling solution. (1 packet of Saeco descaling solution to one full tank of water.) 

Turn on the machine and allow it to come up to temperature.

Run approximately 12 oz. of solution through the brew head (manual machines) or brew group (superautomatic machines *see special instructions).  Turn the machine off  for 15 minutes.

Run approximately 12 oz. through the steam wand, if equipped, and again, turn the machine off for 15 minutes.

Repeat this procedure, alternating between the brew head (manual machines) or brew group (superautomatic machines) and steam wand until the water tank is empty.  Then flush the machine by running two tanks of clear water through the machine.

This procedure, when performed as necessary, should help avoid any major descaling requirements and related expenses.

We always recommend the use of bottled or filtered water to extend the longevity of your espresso machine.  Distilled water should not be used, as too many of the necessary minerals are missing to make a good tasting espresso.

*Special Instructions for Superautomatic Machines:
These instructions can only be used if the machine is capable of brewing from pre-ground coffee.  If your machine does not have this capability, follow the above instructions by running water through the steam wand only.

To run descaling solution through the brew group of machines with pre-ground capability:

· Ensure that there is no coffee in the pre-ground chamber

· Set dispensing volume to maximum

· Activate the pre-ground function

· Activate the brew cycle and allow the pre-set volume to be dispensed

· Repeat

· If 12 oz or more solution has not been dispensed, dispense the remaining amount through the steam wand

To cancel the descale message:

Magic DeLuxe or Royal Digital:  Press and hold the steam button for 5-10 seconds

Royal Professional:  Enter programming mode by pressing and holding the pre-ground button.  Scroll to the sub-menu ‘Sign Descale’.  Press the enter button, scroll to yes, press the enter button.  Scroll to the ‘Exit’ sub-menu and press enter.
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